	Q
	How does the payment plan work?
	
	
	
	
	
	
	

	A
	The payment plan is a voucher purchase scheme, to allow you to top up your voucher credit and use that value against treatment any time you decide to come to the clinic.

	
	
	
	
	
	
	
	
	

	Q
	Can I just pay a different amount for a few months for my treatment instead?
	
	
	
	
	
	
	

	A
	Yes of course. We can add you to a plan, all you have to do is cancel the Direct Debit with your bank once you're happy with the amount you have paid in.

	
	
	
	
	
	
	
	
	

	Q
	For how long do I have to pay into the payment plan?
	
	
	
	
	
	
	

	A
	The payment plan can be as short as 1 payment. The number of payments you make is entirely up to you.

	
	
	
	
	
	
	
	
	

	Q
	Can I opt out at any time?
	
	
	
	
	
	
	

	A
	Yes, you can opt out at any time at no extra charge. All we ask is that you email us on {your email address here} to let us know and don't forget to cancel your Direct Debit with your bank.

	
	
	
	
	
	
	
	
	

	Q
	How soon after I start the plan can I have a treatment?
	
	
	
	
	
	
	

	A
	You can have a treatment at any time throughout your plan. If your treatment cost isn't covered by the vouchers total made, you simply pay the balance. For example: You may want Dermal Filler worth £250. Let's assume you have paid into your plan for 1 month at £60. Therefore you have a £190 balance to pay on the day of your treatment.

	
	
	
	
	
	
	
	
	

	Q
	What happens if I miss a payment?
	
	
	
	
	
	
	

	A
	Nothing. You simply start up your plan again when you're ready. In the mean time, your balance will remain yours until you're ready to use it against products or treatments. 

	
	
	
	
	
	
	
	
	

	Q
	Can I increase my payments to a higher plan?
	
	
	
	
	
	
	

	A
	Yes you can. Simply give us a call and we'll change the type of plan that you're on.

	
	
	
	
	
	
	
	
	

	Q
	Are these terms and conditions subject to change?
	
	
	
	
	
	
	

	A
	Terms and conditions are subject to change by the management at any time. Please see our website for details www.yourwebsite.co.uk/paymentplanterms

	
	
	
	
	
	
	
	
	

	Q
	How do I pay?
	
	
	
	
	
	
	

	A
	If you are happy to proceed with the payment plan of choice, simply give us a call with your bank details. Alternatively you can go online to www.beautyshots-aesthetics.com click payment plans and set up the plan with a simple form. Your bank details will be placed on the payment system called GoCardless and they will email you to confirm that a direct debit has been set up.

	
	
	
	
	
	
	
	
	

	Q
	Will I be treated by the same practitioner?
	
	
	
	
	
	
	

	A
	You can choose whichever practitioner you prefer, fees vary according to the practitioner and treatment of choice.

	
	
	
	
	
	
	
	
	

	Q
	Can I have a refund?
	
	
	
	
	
	
	

	A
	No refunds are given once you have paid into the payment plan. However, your balance will remain yours to use against other treatments or to keep until you are ready for a treatment or want to purchase products. 

	
	
	
	
	
	
	
	
	

	Q
	Will I lose my money after a certain period of time?
	
	
	
	
	
	
	

	A
	Absolutely not. If you fall pregnant or unwell and are unable to have any treatments. The balance will remain on your file when you're ready to return.

	
	
	
	
	
	
	
	
	

	Q
	Can I use my payment plan against any offers?
	
	
	
	
	
	
	

	A
	Yes you can. You can even purchase products or gift vouchers with your payment plan.

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	If you have any questions about our payment plan, simply give one of our team a call on 07488454221 . Or drop us an email to beautyshotsaesthetics@gmail.com



